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Product Monitoring, Drug Safety, and Medical Information 
To report a product quality complaint, adverse event or to request medical information, please contact: 
Adverse Event Reporting Contact information: 

Fax 609-919-0495 
Email pvreporting@guerbet.com 

 
LF Product Monitoring Contact Information for Reporting Product Quality Complaints: 

Phone Complaint, Inquiries (314) 376-4901 / (855) 266-5037 (toll free). 
 

Email LF.PMQuality@guerbet.com 
 
Medical Information Inquiries Contact Information: medical.liaison.na@guerbet.com 
 
Terms of Use 
These terms of use are entered into by and between You and Liebel-Flarsheim Company LLC ("Liebel-
Flarsheim"). The following terms and conditions, together with any documents they expressly incorporate 
by reference (collectively, "Terms of Use"), govern your access to and use of this website including any 
content, functionality, and services offered on or through this website (the "Website"). Please read the 
Terms of Use carefully before you start to use the Website. By using the Website you accept and agree to 
be bound and abide by these Terms of Use. If you do not want to agree to these Terms of Use, you must 
not access or use the Website. This Website is offered and available to users who are 18 years of age or 
older. By using this Website, you represent and warrant that you meet all of the foregoing eligibility 
requirements. If you do not meet all of these requirements, you must not access or use the Website. 
 
Purpose of Site 
The Website is designed to provide general information about Liebel-Flarsheim and its products. The 
information included on the Website is solely of an informative nature. It does not represent any legal 
undertaking or contractual agreement by Liebel-Flarsheim, nor shall it be deemed to encourage 
investment, in particular where financial information is concerned. This website is operated in the United 
States. All matters relating to the Website and these Terms of Use, and any dispute or claim arising 
therefrom or related thereto, shall be governed by the laws of the State of New Jersey, without giving 
effect to any choice or conflict of law provision. 
 
International Access Disclaimer and GDPR Notice 
This website is controlled and operated from the United States. If you access this site from outside the 
U.S., including from countries within the European Economic Area (EEA), the United Kingdom, or other 
regions with data protection laws, please be aware that your personal information may be transferred to, 
processed, and stored in the United States, where data protection standards may differ from those in your 
jurisdiction. We take reasonable measures to protect your personal information in accordance with 
applicable U.S. law and, where relevant, with the principles of the EU General Data Protection Regulation 
(GDPR), including transparency, data minimization, and security. By using this website, you acknowledge 
and consent to the transfer of your information to the United States for the purposes described in our 
Privacy Policy. If you are located in the EEA or the UK, you may have certain rights under the GDPR, such 
as the rights to access, correct, delete, or restrict the processing of your personal data. You may exercise 
these rights by contacting us using the information provided in our Privacy Policy. 
 
Absence of warranty 
While Liebel-Flarsheim endeavors to keep the Website up-to-date; the information presented on or 
through the Website is made available solely for general information purposes. Liebel-Flarsheim does not 
warrant the accuracy, completeness, or usefulness of this information. Any reliance you place on such 
information is strictly at your own risk. Liebel-Flarsheim disclaims all liability and responsibility arising 
from any reliance placed on such materials by you or any other visitor to the Website, or by anyone who 
may be informed of any of its contents. 
TO THE FULLEST EXTENT PROVIDED BY LAW, UNDER NO CIRCUMSTANCES WILL LIEBEL-FLARSHEIM, ITS 
AFFILIATES, EMPLOYEES, AGENTS, OFFICERS, OR DIRECTORS BE LIABLE FOR DAMAGES OF ANY KIND, 
UNDER ANY LEGAL THEORY, ARISING OUT OF OR IN CONNECTION WITH YOUR USE, OR INABILITY TO 
USE, THE WEBSITE, ANY WEBSITES LINKED TO IT, ANY CONTENT ON THE WEBSITE OR SUCH OTHER 
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WEBSITES, INCLUDING ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE 
DAMAGES, INCLUDING BUT NOT LIMITED TO, PERSONAL INJURY, PAIN AND SUFFERING, EMOTIONAL 
DISTRESS, LOSS OF REVENUE, LOSS OF PROFITS, LOSS OF BUSINESS OR ANTICIPATED SAVINGS, LOSS 
OF USE, LOSS OF GOODWILL, LOSS OF DATA, AND WHETHER CAUSED BY TORT (INCLUDING 
NEGLIGENCE), BREACH OF CONTRACT, OR OTHERWISE, EVEN IF FORESEEABLE. THE FOREGOING 
DOES NOT APPLY TO DIRECT DAMAGES TO THE EXTENT THAT SUCH DAMAGES DIRECTLY RESULT FROM 
LIEBEL-FLARSHEIM'S INTENTIONAL MISCONDUCT OR GROSS NEGLIGENCE. NOTHING IN THIS 
LIMITATION OF LIABILITY SHALL AFFECT ANY LIABILITY THAT CANNOT BE EXCLUDED OR LIMITED UNDER 
APPLICABLE LAW. 
Liebel-Flarsheim reserves the right to alter the content of the Website, without prior notice and at any 
time. In particular, Liebel-Flarsheim may temporarily or permanently suspend or interrupt all or part of the 
Website in order to maintain, improve, and/or change it. The foregoing limitation of liability does not apply 
in any manner to Consumer's ability to report adverse event that may be related to the use of Liebel-
Flarsheim products. Contact Liebel-Flarsheim for adverse event reporting at the Contact Us Page Contact 
Guerbet North America | Guerbet or call your doctor for medical advice about side effects. You may also 
report side effects to FDA at 1-800-FDA-1088. 
 
Medical Information 
This Website may contain general information related to medical conditions, procedures and treatments. 
This information is not meant to be a substitute for consultation with a healthcare professional and you 
should not use any information on this Website to diagnose or treat any medical condition or disease. 
Always discuss any medical or health concerns you may have with your doctor or other healthcare 
provider. 
 
Internet Security 
You understand that Liebel-Flarsheim cannot and does not guarantee or warrant that files available for 
downloading from the internet or the Website will be free of viruses or other destructive code. You are 
responsible for implementing sufficient procedures and checkpoints to satisfy your particular 
requirements for anti-virus protection and accuracy of data input and output, and for maintaining a 
means external to the Website for any reconstruction of any lost data. TO THE FULLEST EXTENT 
PROVIDED BY LAW, LIEBEL-FLARSHEIM WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE CAUSED BY A 
DISTRIBUTED DENIAL-OF-SERVICE ATTACK, VIRUSES, OR OTHER TECHNOLOGICALLY HARMFUL 
MATERIAL THAT MAY INFECT YOUR COMPUTER EQUIPMENT, COMPUTER PROGRAMS, DATA, OR OTHER 
PROPRIETARY MATERIAL DUE TO YOUR USE OF THE WEBSITE OR ANY SERVICES OR ITEMS OBTAINED 
THROUGH THE WEBSITE OR TO YOUR DOWNLOADING OF ANY MATERIAL POSTED ON IT, OR ON ANY 
WEBSITE LINKED TO IT. 
 
Personal data 
Any personal data collected through contact forms is intended for internal use only and will not in any way 
be transferred outside the Guerbet Group. The site is not intended to receive information of a confidential 
nature. Any data that you send to us via the Website will not, in any instance, be deemed confidential, 
regardless of the form (ideas, suggestions, concepts, know-how, techniques, etc.). 
The act by you of sending such data entitles us to use, reproduce, broadcast, alter or transmit it, in whole 
or in part, in any respect and for any reason whatsoever, without any compensation of any kind being due 
and without ever being obliged to disclose the origin. 
However, during the consultation of the Liebel-Flarsheim Website, certain user data is collected 
automatically: 

 The user's IP address (this address enables access to the Internet, and is assigned to the user's 
computer by the internet service provider; the information, which changes based on the user's 
session, is not personally identifiable); 

 The address of the website from which the user is connected directly to the Liebel-Flarsheim 
website; 

 The date and time of the visit of the user on the Liebel-Flarsheim website and the pages visited; 
 The operating system of the user’s computer as well as its browser; 
 “Cookies” (identifying how the user accesses the web pages, the time at which they do so, and 

the number of pages visited). 

https://usa.guerbet.com/en-us/contact-us
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Liebel-Flarsheim thus collects anonymous user data (or anonymous information) on this website, such as 
the pages that you visit and the searches that you undertake. These data are anonymous, since they will 
in no event enable personal identification of the user of the website. 
We use this anonymous information to help us improve the content of our sites and to obtain overall 
statistics on your visits. These statistics can be prepared by third parties, the latter being bound by an 
obligation of confidentiality. This anonymous information is collected in particular through “cookies,” 
which collect the first part of the domain name of the user (i.e. the identifier after the “@”) and the date 
and time of access. “Cookies” are stored on the hard disk of your computer without any risk of damage to 
it. You may prevent the registration of cookies by configuring your navigator to warn you before accepting 
cookies, or always to refuse cookies. Additional information concerning cookies may be obtained at: 
https://support.microsoft.com/en-us/help/260971/description-of-cookies. 
 
Intellectual property 
The whole of the Website and each of its components taken separately are covered by United States and 
international copyright law and, more broadly, by intellectual property law (including in particular 
protection of copyright, trademarks, databases, and the like). The reproduction, representation, or use of 
all or part of components of the site for any purpose that is not strictly private and non-commercial is 
prohibited unless Liebel-Flarsheim has given its prior written consent. If authorized, any components 
composing or shown on the site must be used without being distorted, modified, or altered in any way 
whatsoever. The source must be stated clearly and legibly and may take the following form: “Liebel-
Flarsheim document from the liebel-flarsheim.com Website. All rights reserved by Liebel-Flarsheim.” 
 
Information on products specific to a given country 
Information provided on the Website may include direct or indirect references to Liebel-Flarsheim 
products not available in your own country or offered under a different name, and which may be subject 
to various regulations and terms of use. The fact that they are referred to does not mean that Liebel-
Flarsheim plans to market them. Ask our local subsidiary or sales partner for any information about 
product availability in your country. 
 
Advice or expert opinion 
As information that may be of interest to visitors, the site may contain extracts from press articles or 
opinions stated by experts. Such information solely reflects the opinion of the expert or publication and 
shall not be construed as Liebel-Flarsheim’s. Liebel-Flarsheim does not guarantee either the accuracy or 
completeness of such information, whatsoever it may be, and shall not under any circumstances be held 
liable if it is inaccurate or incomplete. 
 
Privacy Notice 
Liebel-Flarsheim Company LLC respects your privacy. This Privacy Notice explains how we, and our 
affiliates, collect, use, disclose, and protect Personal Information (defined below), and your choices about 
the collection and use of Personal Information. 
This Privacy Notice applies to Personal Information collected or processed by or on behalf of Liebel-
Flarsheim via its websites, apps, social media pages, or other platforms that link to this Privacy Notice 
(collectively, the "Site"). This Privacy Notice also does not apply to any third party including our affiliates 
and subsidiaries website/content/services, including through any application or content (including 
advertising) that may link to or be accessible from or on the website. We do not control how such third 
parties process your Personal Information. 
Please read this Privacy Notice carefully to understand our policies and practices regarding your 
information and how we will treat it. If you do not agree with our policies and practices, your choice is not 
to use the Site. By accessing or using this Site, you agree to this Privacy Notice. This Privacy Notice may 
change from time to time. Your continued use of this Site after we make changes is deemed to be 
acceptance of those changes, so please check this Privacy Notice periodically for updates. 
 
1. Why we collect your information 
The term "Personal Information" or "Personal Data" can have different meanings depending on applicable 
law. In general, we use the term "Personal Information" or "Personal Data" to mean information that can 
uniquely identify you, but if a different definition applies under applicable law, that definition will apply. We 
collect Personal Information about you for a number of reasons, including: 

https://support.microsoft.com/en-us/help/260971/description-of-cookies
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For our internal efforts to operate and improve our business. This could include: 
 Enabling your use of our services and fulfilling your requests for certain products and services. 
 Making the Site or our current products better. 
 Developing new products or new content for the Site. 
 Using the information for internal financial activities like auditing, billing, and forecasting. 
 Performing data analysis to identify ways we can operate more efficiently or expand our business. 
 Verifying and maintaining the quality and safety of our products. 
 Meeting our contractual requirements. 
 Communicating with our customers. 

For advertising and marketing purposes. This could include: 
 Sending you information on promotions or surveys we offer, or information about us and our 

events. 
 Enhancing, personalizing and evaluating the effectiveness of the content of our Site, our 

communications with you, and our advertising and marketing. 
For our general administrative purposes. For example, we may need your Personal Information to tell you 
about important changes to the Site, manage your registered account, or provide account credit or other 
customer service to you. We may also need your Personal Information to administer promotions or programs 
we offer. 
For security purposes, as necessary to help us protect against, identify, or investigate fraud or other 
criminal activity. 
For other legal purposes, if we have a legal obligation, or need to pursue or defend against legal claims, 
for which we need to process your Personal Information. 
For communication purposes, to get in touch with you in connection with any of the reasons discussed 
above. 
 
2. How long we keep your Personal Information 
We will retain your Personal Information for as long as necessary to fulfill the purposes described in this 
Privacy Notice, unless otherwise required by applicable laws. Criteria we will use to determine how long 
we will retain your Personal Information include whether we need it to provide you with services you have 
requested; we continue to have a relationship with you; you have requested information or services from 
us; we have a legal right or obligation to continue to retain it; we have an obligation to a third party that 
involves your Personal Information; our retention or recordkeeping policies and obligations dictate that we 
retain your Personal Information; we have an interest in providing you with further information about our 
services; or we have another business or legal purpose for retaining your Personal Information. 
 
3. What Personal Information we collect about you 
We collect Personal Information from a number of sources, including directly from you, from third parties 
(for example, business partners, subcontractors, advertising networks, analytics providers, and 
information providers), and via online tracking technologies.  See below for further information about the 
types of Personal Information we collect. 
 
Information that you provide us. In various places on the Site we may request Personal Information from 
you, for example via forms we ask you to complete. The exact Personal Information we need to collect will 
depend on the purpose for which we request it, but may include: 
 

 Contact Information. If you submit an inquiry, register for an account, or provide information on 
or through our Services, we may collect your contact information. This may include your name, 
address, company name, email address, demographic information, and phone number.   

 Commercial Information. If you submit an inquiry, or provide information on our websites, we 
may collect commercial information including information about your purchases and the Services 
you have shown interest in. 

 Usage Information. When you use our website, we may automatically record information, 
including your Internet Protocol address (IP Address), geolocation of your device, browser type, 
referring URLs (e.g., the website you visited before coming to our website), domain names 
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associated with your internet service provider, and any other information regarding your interaction 
with our website. 

 Application for Employment Information. If you apply for employment with us, we will collect 
Personal Information related to your potential employment, including your education and 
employment history, address and contact information, demographic information, and any other 
information included in your resume or application.   

 Communication Information. We may collect Personal Information contained within your 
communications with us, including audio, electronic, or visual information, screen sharing views, 
and any files provided to us via email, chat, social media, telephone, or otherwise. Where 
permitted by applicable law, we may collect and maintain records of calls and chats with our 
agents, representatives, or employees via message, chat, post, or similar functionality. 

 
Information gathered automatically. When you visit the Site, we may automatically collect information 
directly or through our third-party analytics providers. That information may include: 
 

 Cookies, Device Identifiers, and Similar Technologies. When you use or access the Site, we and 
our service providers may use cookies, device identifiers, and similar technologies such as pixels, 
web beacons, and local storage to collect usage and browser information about how you use the 
Site. We process the Personal Information collected through such technologies to help operate 
certain features of the Site, to enhance your experience through personalization, and to help us 
better understand the features of the Site that you and other users are most interested in. We may 
allow or enable third parties to collect Personal Information over time and across other websites 
in order to provide their interest-based advertising services, and we use Google Ads and other third 
parties to serve ads for our services across various websites. 
We do not respond to Do Not Track (“DNT”) signals sent to us by your browser at this time. To learn 
more about how DNT works, please visit http://allaboutdnt.com/.  

 Analytics. To assist us with analyzing our website traffic through cookies and similar technologies, 
we may use analytics services, including Google Analytics. For more information on Google 
Analytics' processing of your information, please see "How Google uses data when you use our 
partners' sites or apps." You can also opt-out of Google Analytics here: 
https://tools.google.com/d1page/gaoptout.  

 Log File Information. When you use the Site, our servers may automatically record information, 
including your Internet Protocol address ("IP Address"), browser type, referring URLs (e.g., the site 
you visited before coming to our Site), domain names associated with your internet service 
provider, information on your interaction with the Site, and other information. We may also collect 
similar information from emails sent to you which then help us track which emails are opened and 
which links are clicked by recipients. We use Personal Information collected in this way to help 
secure the Site by identifying potential threats and vulnerabilities and in analyzing the 
effectiveness of our Site and to improve its function and content. 
 

To learn more about your preferences with respect to cookies and analytics services, please visit our cookie 
preference center: Guerbet – Cookie Preference Center. To adjust your cookie settings, click on the 
following pin icon, which should appear on the left-hand side of your webpage view:   
 
 
 
 
 
In addition, most browsers provide you with the ability to block, delete, or disable cookies, and your mobile 
device may allow you to disable transmission of unique identifiers and location data. If you choose to reject 
cookies or block device identifiers, some features of our Services may not be available, or some 
functionality may be limited or unavailable.  Please review the help pages of your browser or mobile device 
for assistance with changing your settings. We do not respond to Do Not Track (“DNT”) signals sent to us 
by your browser at this time. 
 
4. Disclosure of Personal Information 

http://allaboutdnt.com/
https://tools.google.com/d1page/gaoptout.
https://www.guerbet.com/footer/cookie-policy
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We may disclose your Personal Information in the following circumstances: 
 Affiliates. We disclose Personal Information to our affiliated businesses. Our affiliated business 

may use Personal Information in accordance with this Privacy Notice, including for those affiliates' 
marketing purposes. 

 Our Service Providers. We engage service providers to perform tasks on our behalf and to assist 
us in operating the Site and providing our services. For example, we engage third parties to provide 
analytics services, send newsletters, and maintain Site functionality. We take commercially 
reasonable steps to help ensure our service providers provide at least the same level of protection 
for Personal Information as we do. 

 Companies Involved in Mergers and Acquisitions Transactions. If we sell or otherwise transfer part 
or the whole of our business or assets to another organization (e.g., in the course of a transaction like 
a merger, acquisition, bankruptcy, dissolution, or liquidation), any information collected through the 
Site, including Personal Information, may be among the items sold or transferred. 

 Law Enforcement, Government Agencies, and Courts. We may disclose Personal Information at 
the request of law enforcement or government agencies; in response to subpoenas, court orders, 
or other legal process; to establish, protect, or exercise our rights; to defend against a legal claim; 
to protect the rights, property, or safety of any other person; or as otherwise required by law. 

 Other Disclosures with Your Consent. We may disclose your Personal Information to other third 
parties when we are permitted to do so by applicable law, or where we have your consent or 
direction to do so. 
 

5. How we protect your Personal Information 
We use our commercially reasonable efforts to protect the confidentiality and security of Personal 
Information we process. Despite these efforts to store Personal Information in a secure operating 
environment, we cannot guarantee the security of Personal Information during its transmission or its storage 
on our systems. Further, while we attempt to ensure the integrity and security of Personal Information, we 
cannot guarantee that our security measures will prevent third parties such as hackers from illegally 
obtaining access to Personal Information. Additionally, you are responsible for maintaining the secrecy of 
any passwords used to access certain parts of the Site. We do not represent or warrant that Personal 
Information about you will be protected against, loss, misuse, or alteration by third parties. Any 
transmission of Personal Information is at your own risk. In the event that we are required by law to inform 
you of a breach of your Personal Information we may do so electronically, in writing, or by telephone, to the 
extent we are permitted to do so by law. 
 
6. Opting out of receiving electronic communications 
We may send newsletters, notifications, promotions, or other information to you via email 
("Communications"). You may choose to stop receiving Communications by clicking on the unsubscribe 
link at the bottom of our emails or by contacting us using the contact information in Section 11, below. 
Please note that certain commercial Communications are necessary for the proper functioning and use of 
the Site, and/or providing our products and services to you, and you may not have the ability to opt out of 
those Communications. 
 
7. Transmission Of Information To Other Countries. As a multi-national company, we transmit 
information between and among our affiliates. As a result, your information may be processed in a foreign 
country where privacy laws may be less stringent than the laws in your country. Nonetheless, where 
possible we take steps to treat personal information using the same privacy principles that apply pursuant 
to the law of the country in which we first received your information. By submitting your personal 
information to us you agree to the transfer, storage, and processing of your information in a country other 
than your country of residence including, but not necessarily limited to, the United States. If you would like 
more information concerning our attempts to apply the privacy principles applicable in one jurisdiction to 
data when it goes to another jurisdiction you can contact us using the contact information below.  
 
8. Children's privacy 
We do not knowingly collect or solicit any Personal Information from children under the age of 16. In the 
event that we learn that we have collected Personal Information from a child, we will promptly take steps 
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to delete that information. If you are a parent or legal guardian and think your child has given us their 
Personal Information you can contact us using the information listed in Section 11. 
 
9. Links to third-party websites 
We are not responsible for the practices employed by any websites or services linked to or from the Site, 
including the information or content contained within them. We encourage you to investigate and ask 
questions before disclosing Personal Information to third parties, since any Personal Information disclosed 
will be subject to the applicable third party's privacy notice. 
 
10. Your rights 
Depending on where you are located, you may have the following rights with respect to your Personal 
Information under applicable data protection laws: 
 

 Access. You may have the right to know what Personal Information we have collected about you 
and to access such Personal Information. 

 Data portability. You may have the right to receive a copy of your Personal Information in a 
portable and readily usable format. 

 Deletion. You may have the right to delete your Personal Information that we have obtained, 
subject to certain exceptions. 

 Correction. You may have the right to correct inaccuracies in your Personal Information. 
 Opt out of targeted advertising. You may have the right to opt out of the processing of your 

Personal Information for purposes of targeted advertising (also known as cross-context behavioral 
advertising).  You may opt-out of targeted advertising by clicking the cookie settings link described 
above or on our homepage. Please note that if you change browsers or devices, or if you clear your 
browser’s cache, you may need to click the link again to apply your preference. You may also 
initiate any opt outs by broadcasting an Opt-Out Preference Signal, such as the Global Privacy 
Control (GPC). We honor Opt-Out Preference Signals, including GPC. If you choose to use an Opt-
Out Preference Signal, you will need to turn it on for each supported browser or browser extension 
you use. 

 
To opt out of marketing emails, please email us at contact-usa@guerbet.com or by following the 
instructions included in the email correspondence. Please note that, even if you unsubscribe from certain 
correspondence, we may still need to contact you with important transactional or administrative 
information, as permitted by law.  Additionally, if you withdraw your consent or object to processing of your 
Personal Information, or if you choose not to provide certain Personal Information, we may be unable to 
provide some or all of our services to you. 
 
To exercise any of the privacy rights afforded to you under applicable data protection laws, please submit 
a request to us by one of the following methods: 
 

 Calling us toll free at 877-729-6679 
 E-mailing us at dataprotection. officer@guerbet.com 
 Clicking on the opt out links at the bottom of our website 

 
You will not be discriminated against in any way by virtue of your exercise of the rights listed in this Privacy 
Notice which means we will not deny goods or Services to you, provide different prices or rates for goods 
or Services to you, or provide a different level or quality of goods or Services to you.  Only you, or an 
authorized agent that you authorize to act on your behalf, may make a request related to your Personal 
Information. You may also make a request on behalf of your minor child. 
 
We must verify your identity before fulfilling your requests, and if we cannot verify your identity, we may 
request additional information from you. In some circumstances, you may designate an authorized agent 
to submit requests to exercise certain privacy rights on your behalf. If you are an authorized agent making 
a request on behalf of another person, we will also need to verify your identity, which may require proof of 
your written authorization or evidence of a power of attorney. We endeavor to respond to requests within 

mailto:dataprotection.officer@guerbet.com
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the time period required by applicable law. If we require more time, we will inform you of the reason and 
extension period in writing. 
 
We do not charge a fee to process or respond to your requests unless they are excessive or repetitive. If we 
determine that a request warrants a fee, we will tell you why we made that decision and provide you with a 
cost estimate before completing your request. We may deny certain requests, or only fulfill some in part, 
as permitted or required by law. If you are not satisfied with the resolution of your request and you are 
afforded a right to appeal such decision, you will be notified of our appeal process in our response to your 
request. 
 
11. Contact us 
If you have any questions about this Privacy Notice or the Site, please contact us at: United States: 
contact-usa@guerbet.com or via our toll-free number: 877-729-6679. Europe: 
dataprotection.officer@guerbet.com  
 

12. California residents 
Subject to certain exceptions, this section applies to our collection and use of "Personal Information," 
whether collected online or offline, if you are a resident of California, as required by the California Consumer 
Privacy Act of 2018 and its implementing regulations, as amended by the California Privacy Rights Act (the 
"CCPA").  When we use the term "Personal Information" in the context of the CCPA, we mean information 
that identifies, relates to, describes, is capable of being associated with, or could reasonably be linked, 
directly or indirectly, with a particular California consumer or household.  
 
Categories of Personal Information Collected, Used, and Disclosed 
 
The categories of Person Information we collect, and the third parties to whom we disclose Personal 
Information for a business or commercial purpose, or to whom we “share 
 Personal Information (as defined by the CCPA), are summarized in the chart below. We do not “sell” your 
personal information for money, and we do not knowingly sell or share the Personal Information of minors 
under the age of 16. 
 

Categories of Personal 
Information We Collect 

Categories of Recipients to 
Whom We Disclose Personal 
Information for a Business or 
Commercial Purpose 

Categories of Third Parties to 
Whom We Share Personal 
Information 

Identifiers 

 Affiliates and subsidiaries  
 Service providers  
 Business partners  
 Third parties for legal, security, 

and safety purposes  
 Third parties in connection 

with a corporate transaction  
 Other entities to which you 

have consented to the 
disclosure 

 
 Third-party marketers 
 Analytics providers 
 Other third parties that set 

cookies and other online 
tracking technologies on our 
website 

 

Personal information, as defined 
in the California customer 
records law  
 

 Affiliates and subsidiaries  
 Service providers  
 Business partners  
 Third parties for legal, security, 

and safety purposes  
 Third parties in connection 

with a corporate transaction  
 Other entities to which you 

have consented to the 
disclosure 

We do not sell or share this Personal 
Information  

mailto:dataprotection.officer@guerbet.%20com
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Commercial Information  

 
 Affiliates and subsidiaries  
 Service providers  
 Business partners  
 Third parties for legal, security, 

and safety purposes  
 Third parties in connection 

with a corporate transaction  
Other entities to which you have 
consented to the disclosure 
 

We do not sell or share this Personal 
Information. 

Internet or other similar network 
activity 
 

 Affiliates and subsidiaries  
 Service providers  
 Business partners  
 Third parties for legal, security, 

and safety purposes  
 Third parties in connection 

with a corporate transaction  
 Other entities to which you 

have consented to the 
disclosure 

 Third-party marketers 
 Analytics providers 
 Other third parties that set 

cookies and other online 
tracking technologies on our 
website 

 

Geolocation data 
 

 Affiliates and subsidiaries  
 Service providers  
 Business partners  
 Third parties for legal, security, 

and safety purposes  
 Third parties in connection 

with a corporate transaction  
 Other entities to which you 

have consented to the 
disclosure 

 Third-party marketers 
 Analytics providers 
 Other third parties that set 

cookies and other online 
tracking technologies on our 
website 

 

Inferences drawn from other 
Personal Information 
 

 Affiliates and subsidiaries  
 Service providers  
 Business partners  
 Third parties for legal, security, 

and safety purposes  
 Third parties in connection 

with a corporate transaction  
 Other entities to which you 

have consented to the 
disclosure 

 Third-party marketers 
 Analytics providers 
 Other third parties that set 

cookies and other online 
tracking technologies on our 
website 

 

Professional or employment-
related information 

 Affiliates and subsidiaries  
 Service providers  
 Business partners  
 Third parties for legal, security, 

and safety purposes  
 Third parties in connection 

with a corporate transaction  
 Other entities to which you 

have consented to the 
disclosure 

We do not sell or share this Personal 
Information.  

 
Other California Privacy Rights 
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Under California Civil Code Section 1798.83, individual customers who reside in California and who have 
an existing business relationship with us may request information about our disclosure of certain 
categories of Personal Information to third parties for the third parties’ direct marketing purposes, if any. 
To make such a request, please contact us using the information in Section 11 above. Please be aware 
that not all information sharing is covered by these California privacy rights requirements and only 
information on covered sharing will be included in our response. This request may be made no more than 
once per calendar year. 
 

13. Individuals in the EU 
In this section, we provide additional information relating to how we process Personal Information of 
individuals in the European Union ("EU") and the United Kingdom, in accordance with the European 
General Data Protection Regulation and the UK GDPR (collectively, the "GDPR"). If you need more 
information or would like to exercise your rights under the GDPR, you may contact us at 
dataprotection.officer@guerbet.com or otherwise using the information listed in Section 12. 
 

A. Basis for Processing 
Our legal basis for collecting and using the Personal Information described in this Privacy Notice will depend on the 
Personal Information concerned and the context in which we collect it. We collect Personal Information from you: 

 where we need Personal Information to perform a contract with you; 
 where the processing is in our legitimate interests; 
 where the processing is necessary for us to meet our applicable legal obligations; or 
 if we otherwise have your consent. 

 
The table below describes the Types of Personal Information described in Section 3 above and lists our 
legal basis for processing each.  
 

Types of Personal Information Legal Basis for Collection and Use 
Contact Information Perform a Contract. 

  
Meet our applicable legal obligations. 
  
For our legitimate interests including providing services to you, 
answering your questions, and otherwise administering our 
business. 

Commercial Information Perform a Contract 
  
For our legitimate interests including providing you with products 
and services and to understand your preferences and interests in 
our products. 

Usage Information  For our legitimate interests including to understand how you 
interact with our website to improve it, to understand your 
preferences, and to help detect and prevent fraud. 

Application for Employment 
Information 

For our legitimate interests including to evaluate your eligibility for 
employment. 

Communication Information For our legitimate interests including providing you support 
services and answering your questions.  

Cookies, Device Identifiers, and 
Similar Technologies 

Where required by law, we base the use of third-party 
technologies upon consent. 

Analytics Where required by law, we base the use of third-party analytics 
technologies upon consent. 

Log File Information For our legitimate interests including to understand how you 
interact with our website and communications and to help detect 
and prevent fraud. 

 
B. Your Privacy Rights  

You may have the right to: 

mailto:dataprotection.officer@guerbet.com
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 Request access to Personal Information about you. 
 Request correction of the Personal Information that we hold about you. 
 Request erasure of Personal Information about you. Note, however, that we may not always be 

able to comply with your request of erasure for specific legal reasons which will be notified to 
you, if applicable, at the time of your request. 

 Object to processing of Personal Information about you where we are relying on a legitimate 
interest (or those of a third party) and there is something about your particular situation which 
makes you want to object to processing on this ground as you feel it impacts on your fundamental 
rights and freedoms. 

 Request restriction of processing of Personal Information about you. You can ask us to 
suspend the processing of Personal Information in the following scenarios: (a) if you want us to 
establish the data's accuracy; (b) where our use of the data is unlawful but you do not want us to 
erase it; (c) where you need us to hold the data even if we no longer require it as you need it to 
establish, exercise or defend legal claims; or (d) you have objected to our use of your data but we 
need to verify whether we have overriding legitimate grounds to use it. 

 Request the transfer of Personal Information to you or to a third party. 
 Data portability. You may have the right to receive a copy of your Personal Information in a 

portable and readily usable format. 
 Withdraw consent at any time where we are relying on consent to process Personal Information 

about you. 
 

If you wish to exercise any of these applicable rights, please contact us at 
dataprotection.officer@guerbet.com or otherwise using the information set out in Section 11. 
 
Depending on where you live, you may have a right to lodge a complaint with a supervisory authority or 
other regulatory agency if you believe that we have violated any of the rights concerning Personal 
Information. We encourage you to first reach out to us first, so we have an opportunity to address your 
concerns directly before you do so. 
 
14. Changes to this Privacy Notice 
We may modify or update this Privacy Notice from time to time, so please review it periodically. We may 
provide you with notice of material changes to the Privacy Notice as appropriate under the 
circumstances. Unless otherwise indicated, any changes to this Privacy Notice will apply immediately 
upon posting to the Site. 
 
 

 

mailto:dataprotection.officer@guerbet.com

